
 

INSULATED GLASS WARRANTY 
 
Limited Express Warranties:  Manko Window Systems, Inc. (hereafter “Manko”), warrants its products, to its original purchaser 
only, subject to the following conditions and restrictions for the period of time set forth for each product.  Manko warrants its 
insulating glass units against material obstruction to vision due to defects in material or workmanship which results in film 
formation or dust collection on the internal glass surfaces caused exclusively from the failure of the hermetic seal, other than 
through glass breakage, for a period of five (5) years for Manko single seal units or ten (10) years for Manko dual seal units 
from the date of manufacture.  This warranty shall be void under any of the following circumstances: 

 The unit is not continuously and adequately mechanically supported on all sides 

 The unit seal is not fully protected by an minimum seven sixteenths (7/16) inch face covering or “bite” 

 The perimeter glazing materials are not compatible with the hermetic seal 

 The glazing cavity is not effectively weeped to prevent water accumulation 

 The unit has been abused or has not been stored and/or installed in a good and workmanlike manner 

 The unit is installed in high-moisture environments (including swimming pool enclosures or saunas, Jacuzzi, hot tub, 
skylight, refrigeration unit, greenhouse, or sloped glazing) 

 The unit is installed in any watercraft, motor vehicle, trailer, aquarium, zoo, solar collector, or control tower 

 The unit has been retrofitted with a solar control film adhered to any glass surface 

 Goods must be paid in full before warranty is valid 

 The unit is installed outside of the Continental limits of the United States and Canada 
 
Limit on Remedies in the Event of Failure:  In the event that any Manko product fails to perform as warranted, Manko’s sole 
responsibility and Purchaser’s Sole and Exclusive Remedy under any warranty, contract, negligence or other claim of liability 
shall be limited to a refund of Manko’s original selling price or, at Manko’s option, to furnish the purchaser with another product 
without charge, F.O.B. the shipping point nearest the product’s installation.  In no event shall Manko be liable for costs 
incurred in the removal of failed products, the installation of replacement products, OR FOR ANY INCIDENTAL OR 
CONSEQUENTIAL DAMAGES.  In the event that a product is replaced pursuant to any applicable Manko warranty, the 
replacement product is warranted only for the remainder of the warranty period applicable to the original product.  Manko 
neither guarantees nor warrants availability of replacement units of high performance glass out of production by manufacturer. 
 
DISCLAIMER ON IMPLIED WARRANTIES FOR ALL MANKO PRODUCTS:  MANKO MAKES NO OTHER EXPRESS OR 
IMPLIED REPRESENTATION OR WARRANTY OF ANY KIND REGARDING THE PRODUCTS, WHETHER AS TO 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR USE, OR ANY OTHER MATTER.  In particular, Manko 
assumes no responsibility for glass breakage, improper usage, failure of products on account of faulty installation or building 
construction or design, improper handling, customer processing or fabrication (including application of coatings, films, etc.) or 
failure to follow Manko’s instructions regarding the products.  No distributor, Manko representative, agent or employee has the 
authority to alter or change any Manko product warranty, either orally or in writing. 
 
Suitability of Products:  Purchaser shall be solely responsible for determining suitability for use of products purchased from 
Manko.  REPRESENTATIONS BY EMPLOYEES OR AGENTS OF MANKO (OTHER THAN WARRANTIES AS DEFINED 
HEREIN) CONCERNING THE SUITABILITY OF MANKO PRODUCTS ARE NOT AUTHORIZED BY MANKO AND MAY NOT 
BE RELIED UPON BY PURCHASER. 
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